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PROGRAM EVALUATION

Please complete this program evaluation honestly. KEI is committed to quality programming and
continually seeks to improve our programs. Your feedback and suggestions are greatly appreciated and
valued. Your comments will be used internally and may be shared with your home university, but they will
not affect your final grades. Thank you in advance for your feedback!

Students must return this completed evaluation within 60 days of the program end-date to be eligible for
program refunds, which are any unused portion of the Damage and Telephone Deposits. Refunds will not

be disbursed if there is a balance on the student’s account.

Please complete this evaluation on your computer and email it back to us at info@keiabroad.org.

Section I: Student Information

Name: Home University:
Major of Study: Expected Graduation: (mly)

Location of Program:

Term of Program: Fall Winter Spring Summer Academic year

Section I1: Program Choice

What were your top 5 reasons for choosing a KEI program?

__Course choices fit what | needed __ Price of program
__Possibility for internships __Positive remarks from KEI alumni
___Courses taught in English ___Friends were going
___Excursions and cultural activities sounded __Host city sounded appealing

fun and interesting ___Recommended by teacher/advisor
___KEI staff, service or reputation __ Other:

How did you learn about the program? (check all that apply)
___Study abroad fair

___Study Abroad Advisor at your school __Internet:

___ KEI Ambassador on your campus __studyabroad.com
Name: ___goabroad.com

___KEl alumni on your campus ___iiepassport.org
Name: ___google.com

__ Friend going with KEI __yahoo.com

Name: __ Other site:



mailto:info@keiabroad.org

__ Other:

Section I11: Pre-Departure Service

How would you describe KEI’s predeparture service?
__Excellent _ Good __ Fair __ Poor __ Do not know

How would you describe KEI’s predeparture guides and literature?
__Excellent _ Good __ Fair __ Poor __ Do not know

How can KEI improve its predeparture service and guides?

Section 1V: On-Site Support

How would you describe KEI’s onsite service?
__Excellent _ Good __ Fair __ Poor __ Do not know

How would you describe KEI’s Onsite Coordinator?
___Excellent _ Good __ Fair __ Poor __ Do not know

How would you describe KEI’s planned cultural excursions and activities?
__Excellent _ Good __ Fair __ Poor __ Do not know

How can KEI improve onsite service? (Please elaborate on your responses, in particular on onsite
orientation, Onsite Coordinator and excursions.)

Section V: Host Location

How would you describe KEI organized housing?
___Excellent _ Good __ Fair __ Poor __ Do not know

Should KEI continue to use this housing?
__Yes __ No __ Do not know

Did you experience any religious/ethnic/sexual discrimination at the host location?
__Yes __ No __ ldidnot live in KEI housing

If yes, please elaborate.



How would you describe the safety situation at the host location compared to a similar location in your
home country?

Host location felt: _ Safer ~ Justassafe _ Less safe

What aspects of the program were most effective in helping you adapt to the host location and culture?
(select all that apply)

__ Pre-departure orientation materials

___On-site orientation

___Cultural excursions and activities organized by the on-site staff
___Regular meetings with the on-site staff

___Activities with local and international

Section VI: Academics and Internships

How would you describe the host institution?
___Excellent __ Good __ Fair __ Poor __ Do not know

How would you describe courses at the host institution compared to courses at your home university?
__more academically challenging
___about the same
___less academically challenging
__Can't say, I did not take any courses

Please comment on the host institution’s strengths and weaknesses.

How would you describe your overall internship experience?
__Positive
__Negative
_ Can’t say, 1 did not participate in an internship

If you participated in an internship, please comment on your experience.

Section VI11: Program Value

Overall, did you feel this program was a good value for the money?
__Yes __No

How much did you spend on the following:
Airfare $ US Dollars

Local transportation in the host city (bus, metro, cabs) $ US Dollars



Meals/food (cooking at home and dining out) $ US Dollars
Academic supplies (books, photocopies) $ US Dollars
Independent travel in the host region $ US Dollars
Entertainment/going out $ US Dollars
Other expenses: $ US Dollars

Section 1X: Additional Comments

Overall, would you recommend this program to a friend?
__Yes __No

Can future students contact you occasionally for advice or recommendations about the program?
__Yes __ No

Use the space below for additional comments and suggestions:



